First Step Behavioral Services
Text Messaging (SMS) Privacy Policy
Effective Date: July 9, 2026
First Step Behavioral Services (“First Step,” “we,” “us,” or “our”) respects your privacy and is committed to protecting the personal information of our clients and website visitors. This Text Messaging (SMS) Privacy Policy explains how we collect, use, share, and protect information in connection with our text messaging program, and describes your choices regarding these communications. It supplements, and should be read alongside, our general Privacy Policy and Notice of Privacy Practices.
1. Scope of This Policy
This policy applies to any text (SMS/MMS) messages sent to or received from First Step Behavioral Services using a mobile telephone number you have provided to us, whether through an intake form, appointment scheduling, our website, verbal consent given in person or by phone, or another sign-up method.
2. Types of Text Messages We Send
Depending on the consent you provide, you may receive text messages from us for purposes that include:
1. Appointment reminders and scheduling – confirmations, reminders, rescheduling, and cancellation notices.
1. Client care coordination – check-ins, intake follow-up, and other support-related communications connected to your care.
1. General business notifications – billing, intake paperwork, and administrative updates.
1. Marketing and promotional messages – information about programs, services, or events, sent only to individuals who have separately opted in to receive marketing texts.
Message types are not combined for consent purposes — opting in to appointment reminders, for example, does not automatically opt you in to marketing messages.
3. Consent to Receive Text Messages
We only send text messages to individuals who have provided express consent to receive them. Consent may be collected in writing, electronically, or verbally, and is documented in your record. Message and data rates may apply, and message frequency varies depending on your care and communication needs. Consent to receive text messages is never required as a condition of receiving treatment or any service from First Step.
4. Protected Health Information and Text Messaging
Standard SMS text messages are not encrypted and travel over wireless carrier networks, which are not a secure medium for transmitting Protected Health Information (PHI) under the Health Insurance Portability and Accountability Act (HIPAA). Because First Step provides behavioral health and, where applicable, substance use disorder treatment services, we limit the content of text messages accordingly:
1. We do not include diagnoses, clinical details, treatment specifics, or other sensitive health information in text messages unless you have given specific, informed consent to receive that content by text.
1. Messages related to substance use disorder treatment are handled consistent with the additional confidentiality protections of 42 CFR Part 2, and we take care to avoid disclosing your enrollment in a treatment program to anyone who intercepts or views a message without authorization.
1. If you prefer not to receive any text messages that could reveal your association with First Step, you may request an alternative communication method (such as phone call, secure patient portal, or mail) at any time.
For a full description of how we handle PHI, please refer to our HIPAA Notice of Privacy Practices.
5. Message Frequency and Costs
Message frequency varies depending on the type of communication and your care needs. Standard message and data rates from your wireless carrier may apply. Contact your wireless provider for details about your specific plan.
6. How to Opt Out
You may opt out of text messages at any time by replying STOP, QUIT, UNSUBSCRIBE, CANCEL, OPT OUT, or END to any message you receive from us. You may also opt out by contacting us using the information in Section 13 below, or by notifying your care team directly. We will process opt-out requests promptly. After opting out, you may receive one final message confirming your opt-out, and you will not receive further text messages from that program unless you opt back in.
7. How to Get Help
If you are experiencing issues with our messaging program, reply HELP to any message, or contact us at info@firststepbehavioralservices.com.
8. Information We Collect
In connection with our text messaging program, we may collect your mobile phone number, the content and timing of messages exchanged with you, and your consent and opt-out status. This information is used solely to operate the messaging program and to provide the services described in this policy.
9. Data Sharing
1. Customer data is not shared with 3rd parties for promotional or marketing purposes.
1. Mobile opt-in and consent are never shared with anyone for any purpose. Any information sharing that may be mentioned elsewhere in this policy excludes mobile opt-in data.
10. Data Security
We maintain administrative, technical, and physical safeguards designed to protect the information associated with our text messaging program from unauthorized access, use, or disclosure. Where text messaging is used in connection with PHI, we work to limit content as described in Section 4 and encourage clients to use secure, HIPAA-compliant channels for sensitive communications whenever available.
11. Data Retention
We retain records related to text messaging consent, opt-out status, and message content for as long as necessary to comply with applicable law, including HIPAA and, where applicable, 42 CFR Part 2 recordkeeping requirements, and for our legitimate business and clinical recordkeeping purposes.
12. Your Rights and Choices
You have the right to withdraw consent to receive text messages at any time (see Section 6), to request an alternative method of communication, and to ask us what information we hold in connection with our messaging program. To exercise these rights, contact us using the information in Section 13.
13. Children’s Privacy
Our text messaging program is intended for individuals who are 18 years of age or older, or for the parent or legal guardian of a minor client communicating on the minor’s behalf. We do not knowingly collect mobile numbers from children for marketing purposes.
14. Changes to This Policy
We may update this policy from time to time to reflect changes in our practices or applicable law. The “Effective Date” above reflects the most recent revision. Material changes will be posted on this page.
15. Contact Us
If you have questions about this policy or our text messaging program, contact us at:
First Step Behavioral Services
Email: info@firststepbehavioralservices.com
Phone: +1 (833) 719-6992
Address: [Business Mailing Address]

Contact Us
Name: ____________________________________________
Email: ___________________________________________
Phone Number: ____________________________________
Message: ____________________________________
First Step Behavioral Services would like your consent to send informational text message communications from +18337196992 to your mobile number listed above, in response to your questions or to provide information relevant to your relationship with us. Consent is not a condition of purchase. Message frequency varies. Message and data rates may apply. Reply ‘STOP’ to unsubscribe at any time. Reply ‘HELP’ for assistance or more information. We do not share your mobile opt-in information with anyone.
See our privacy policy and messaging terms and conditions available at https://firststepbehavioralservices.com/start-of-care/ for more information.
☐  Yes, I consent to receive informational messages from First Step Behavioral Services
☐  No, I do not want to receive any text messages from First Step Behavioral Services

First Step Behavioral Services Messaging Terms and Conditions
1. The messaging program consists of general conversational messaging to answer questions and provide support to customers.
1. You can cancel the SMS service at any time. Just text ‘STOP’ to the phone number from which you received messages. After you send the SMS message ‘STOP’ to us, we will send you an SMS message to confirm that you have been unsubscribed. After this, you will no longer receive SMS messages from us. If you want to join again, just sign up as you did the first time and we will start sending SMS messages to you again.
1. If you are experiencing issues with the messaging program you can reply with the keyword HELP for more assistance, or you can get help directly at info@firststepbehavioralservices.com.
1. Carriers are not liable for delayed or undelivered messages.
1. As always, message and data rates may apply for any messages sent to you from us and to us from you. Message frequency will vary based on communication needs. If you have any questions about your text plan or data plan, it is best to contact your wireless provider.
1. If you have any questions regarding privacy, please read our privacy policy contained in the rest of this document/page.
